
1 1 

02. December 2010 

Thomas Pawlik 

Werderstr. 73 
28199 Bremen 



2 

Prof. Dr. Thomas Pawlik       Werderstraße 73        D-28199 Bremen        Tel. +49 (0) 421 5905 4420        Fax. +49 (0) 421 5905 4421        E-Mail: Thomas.Pawlik@HS-Bremen.de 

 

CSR (RE-) DEFINED 
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(VERY PERSONAL) EXAMPLES OF CSR 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http://www.307.schule.bremen.de/downloads/schulprogramm.pdf 

Die Notwendigkeit klimapolitischen 
Handelns hat sich (…) noch einmal verschärft. 
Das bedeutet für alle am Schulleben 
Beteiligten zum einen, in der Schule 
bewusst mit den Ressourcen umzugehen, 
zum anderen, die Schüler zu 

verantwortungsvollem Handeln zu 
befähigen. 
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(VERY PERSONAL) EXAMPLES OF CSR 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http://www.bundeswehr.de/fileserving/PortalFiles/C1256EF40036B05B/W26UWAMT995INFODE/W%202006%20eng%20DS.pdf 

Despite huge personnel cutbacks, there is no 
margin for any further reductions in spending 
for reasons of the Bundeswehr mission and 
ensuing structures, and of maintaining 
operational and combat readiness, as well as 

social responsibility for its military and 
civilian members.  
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(VERY PERSONAL) EXAMPLES OF CSR 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http://www.hapag-lloyd.com/downloads/press_and_media/publications/Umweltflyer_engl.pdf 

Companies invariably bear a responsibility to 
society generally. Hapag-Lloyd is committed 

to its Corporate Social Responsibility. 
Moreover, in 1997 the Group vested its 
charitable activities in Hapag-Lloyd 
Foundation that supports cultural, scientific 
and social projects.  
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(VERY PERSONAL) EXAMPLES OF CSR 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http://www.jnj.com/connect/about-jnj/jnj -credo/ 

The values that guide our decision making 
are spelled out in Our Credo. Put simply, Our 
Credo challenges us to put the needs and 
well-being of the people we serve first. 
Robert Wood Johnson, (…) member of the 
Company’s founding family, crafted Our 
Credo himself in 1943 (…). This was long 
before anyone ever heard the term 

“corporate social responsibility.” 
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(VERY PERSONAL) EXAMPLES OF CSR 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http://www.sustainability.beiersdorf.com/Society/Organization.aspx?l=2/ 

The Corporate Social Responsibility 
(CSR) department manages the strategy 
guidance of our social commitment 
throughout the Company and coordinates 
the global implementation of measures. One 
of its main focuses is the development and 
implementation of key projects in the areas 
of education, family, and culture. The team 
also addresses the subject of "measurability."  
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http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http:// maduraxtra.swlearning.com/ib4e/index.html and https://intern.fh-kiel.de/Logos.shtml 

Copyright © 2007 South-Western. All rights reserved.

Chapter 2

Business Ethics and 

Social Responsibility
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http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http://www.rhederverein.de/pdf/pressearchiv/Pressespiegel%20%20Nov09_Apr10.pdf 
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http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: Beluga Shipping 
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http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: Beluga Shipping 

Å The Beluga School for Life in Thailand is a direct aid 

project of Beluga Shipping GmbH. The institution was set 

up in 2006, less than two years after the destructive 

tsunami at the end of 2004. Up to 240 orphans and 

surviving dependants can live and learn together here. The 

Bremen project and heavy-lift cargo shipping company 

furnishes the start-up capital and covers the operating 

costs for ten years.

Å founder Niels Stolberg

Å Khao Lak, Southern Thailand

Å New home

Å Living, learning, working

Å 150 children and 90 adults

Beluga School for Life
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(SOME) MANAGERIAL FRAMEWORKS OF CSR:  

       KIESERóS ARENA MODEL 
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1999 
 

UN GLOBAL COMPACT 

2005 COSCO 

2005 MOL 

2006 NYK 

… … 

2009 Maersk 

Source: 
http://www.unglobalcompact.org/participants/search?business_type=2&commit=Search&cop_status=all&joined_after=&joined_before=&keyword=&organization_type_id
=&page=1&per_page=100&sector_id=32 
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       KIESERóS ARENA MODEL 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg 

Source: 
http://www.unglobalcompact.org/participants/search?commit=Search&keyword=&country[]=47&joined_after=&joined_before=&business_type=2&sector_id=32&cop_stat
us=all&organization_type_id=&commit=Search 
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(SOME) MANAGERIAL FRAMEWORKS OF CSR:  

       THE VOICE OF THE CUSTOMER (KANO) 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg 

Delighter (Differentiator) 

                                Satisfier 

                                                Dissatisfier 
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CLEAN CARGO WORKING GROUP 

http://freidenker.cc/wp-content/uploads/adam-smith.jpg Source: http://www.bsr.org/consulting/working-groups/CCWG_Overview_2010.pdf 
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(SOME) MANAGERIAL FRAMEWORKS OF CSR:  

       STAKEHOLDER APPROACH: SHAREHOLDERSô EXPECTATIONS 

Market Value 

Financial Drivers 

Core Non-Financial 
Drivers 

Key Metrics 

ESG-Factors 

Source: http://www.csreurope.org/data/files/toolbox/Market_valuation_final_report_beta.pdf 
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(SOME) MANAGERIAL FRAMEWORKS OF CSR:  

       STAKEHOLDER APPROACH: EMPLOYEESô EXPECTATIONS 

90 % of U.S.  87 % of Chinese 71 % of U.K.  

Respondents say they will actively seek out employers 
whose corporate social responsibility behavior  

reflects their own. 

PricewaterhouseCoopers, "Managing Tomorrow's People: The Future of Work to 2020" 

PwC surveyed 2,793 graduates from China, the U.K. and U.S. Source: http://accounting.smartpros.com/x60006.xml 
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PROBLEMS OF CSR:  

        

Source: http://www.washingtonpost.com/wp-dyn/content/article/2010/07/16/AR2010071604070.html 

What's BP's social responsibility?  
By Chrystia Freeland 

 

“(…) The chief social responsibility of business is to 
make a buck - and the social responsibility of 
government is to be sure that perfectly proper 
corporate greed is channeled and constrained for the 
greater good of us all.”  
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PROBLEMS OF CSR:  

        

Social 
Responsibility 

Social 
Responsiveness 

Social  
Obligation 

Interpretation ? 
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EFTHIMIOS MITROPOULOS:  

        

ά!ǎ ǿŜƭƭ ŀǎ ǘŜŎƘƴƛŎŀƭ ŀƴŘ ǎŀŦŜǘȅ ŀŘǾŀƴŎŜǎ 
the industry needs a sense of CSR.  
 
It is time for shipping to adopt a formal, 
ǎǘŀƴŘŀǊŘƛȊŜŘ ŀǇǇǊƻŀŎƘ ǘƻ /{wΦέ  

Source: Lloyd‘s List 25/3/10, p. 4 


